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CHAIRMAN’S INFORMATION REQUEST NO. 1 

 
 

(Issued June 28, 2012) 
 
 

To clarify the record, the Postal Service is requested to provide written responses 

to the following questions.  The responses should be provided as soon as possible, but 

no later than July 3, 2012. 

 
1. The following questions refer to Attachment B, Shipping Services Contract, 

Section I, Terms.  

 

a. The contract states that “[t]his contract applies to Customer’s returns 

packages via Parcel Select and Parcel Return Service….”  Please explain 

how the customer will use both Parcel Select and Parcel Return Service for 

its returns packages. 

 

b. In Section I(D), the contract describes the customer’s package 

characteristics.  Please explain if the description refers to incoming packages 

to the customer’s facility or outgoing packages from the customer’s facility. 
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2. Please identify the percentage of the customer’s contract pieces that are 

expected to use the Parcel Select product and the percentage that are expected 

to use the Parcel Return Service product. 

 

 

By the Chairman. 
 
 
 
Ruth Y. Goldway 


